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Troubleshooting “404—Not Found” Error Message 

404 –Not Found Error message is an intermittent issue. This occurs mostly in Firefox browser 

after clicking the hyperlink for Student Ids in My Data or Employee Ids in GetData or any BIP 

reports. 

 

Please perform below actions if you receive the same. 

 

1. Clear the browser cache. 

2. Open the browser in private/incognito. 
 

Note: You can use Chrome if required. 404 –Not Found Error message is not seen in Chrome. 
 

 

Procedure 
 

After receiving the error, close the browser tab that is displaying the error. Then, try one of 

these methods to get the hyperlink/drill down reports: 

 

1. Open the browser in private/incognito  
 

In Firefox: 

 
1. Click the three lines in the top right corner of the browser. 
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2. Click the new Private Window from the drop down. 

 

 
 

2. Type the Get data URL in the new private window. 

 

 

 

 

1. Clear the bowser cache 
 

In Google Chrome: 

 
1. Click the three dots in the top right corner of the browser. 
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2. In the drop-down menu, click Settings. 

 

 
3. Scroll down and click Advanced. 

 

 
4. Scroll down and click Clear browsing data. 

 



Troubleshooting 404—Not Found 3 

 

 

5. Make sure the boxes next to Cached images and files and Cookies and other 

site data are checked, and then click Clear Browsing Data. 

 

 
 

 


