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Troubleshooting “404—Not Found” Error Message

404 —Not Found Error message is an intermittent issue. This occurs mostly in Firefox browser

after clicking the hyperlink for Student Ids in My Data or Employee Ids in GetData or any BIP
reports.

Please perform below actions if you receive the same.

1. Clear the browser cache.
2. Open the browser in private/incognito.

Note: You can use Chrome if required. 404 —Not Found Error message is not seen in Chrome.

Error 404--Not Found

From RFC 2068 Hypertext Transfer Protocol -- HTTP/1.1:
10.4.5 404 Not Found

The server has not found anything matching the Request-URI. No indication is giwven of whether the
condition is temporary or permanent.

If the server does not wish to make this information awvailakle to the client, the status code 403
(Forbidden) can be used instead. The 410 (Gone) status code SHOULD be used if the serwver knows,

through some internally configurable mechanism, that an old resource is permanently unavailable and
has no forwarding address.

Procedure

After receiving the error, close the browser tab that is displaying the error. Then, try one of
these methods to get the hyperlink/drill down reports:

1. Open the browser in private/incognito

In Firefox:

1. Click the three lines in the top right corner of the browser.
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2. Click the new Private Window from the drop down.
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2. Type the Get data URL in the new private window.
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1. Clear the bowser cache

In Google Chrome:

1. Click the three dots in the top right corner of the browser.

New Tab x
8!

V1



FOCUS

Reporting & Dashboards

2. In the drop-down menu, click Settings.

New lab
New window

New mcagnito windaw

History >
Downloads

Bookmarks »

Zoom - 100% - <

Find.

More 100 »
Edit Cut Copy Paste

Settings
Help ’

Eot

3. Scroll down and click Advanced.

Viake Google Chvoma the defaull Drowser

Oon startup
@  Openthe New Tab page
Q  continue where you left off

O  Opena specific page or set of pages

Advanced  ~

4. Scroll down and click Clear browsing data.

Send a "Do Not Track request with your browsing traffic »
Use a web service to help resolve spelling errors »
Smarter speli-chocking by sending what you type in the browser to Google

Manage certificates

Manage HTTPS/SSL certificates and settings

Content settings

Control what Information websites can use and what content they can s!

Clear browsing data

Clear history, cookles, cache, and more

Passwords and forms
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5. Make sure the boxes next to Cached images and files and Cookies and other
site data are checked, and then click Clear Browsing Data.

Clear browsing data x

Clear the following items from  the past hour v
Browsing history

D None

o Download history
None

= Cached images and fles

<

295 than 1.1 MB

Cookies and other site data

<]

This will sign you out of most websites
O Passwords
D Autofill form data
D Hosted app data

5 Cloud Print, Gmail, and 3 more)
O Media licenses

You may lose access to premium content from some sites

CANCEL CLEAR BROWSING DATA
<

@ some settings that may reflect browsing habits will not be cleared. Leam
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